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Abstract
Stress and Coping of New Graduated Nurses in the Hospitals Under the Jurisdiction of
the Bureau of Medical Service Bangkok Metropolitan Administration

Jongthammanurak N., Suntanakanit S.
J. Central Hospital 1998 : 199 - 218

The purpose of this descriptive rescarch was 1o study siress and coping strategies of new graduated
nurses using the Lazarus and Folkman Stress, Appraisal and Coping Model. The samples were 177
new nurses who graduated from Kuakarun College of Nursing, Bangkok in 1999 and have been working
in the hospitals under the jurisdiction of Bureau of Medical Service, Bangkok Metropolitan Administration
during the first six months. The samples described stress situations and rated coping strategies in the
Jalowiec Coping Scale. Stress situations were analyzed and grouped into seven categories which were
adaptation to personel (25.73%) interpersonal relationship/communication (19.09%), lack of experience
and adaptation to work environment (18.67%), critrical and emergency care (10.37%), ethical concerns
(4.98%) and fail to pass license examination (2.49). The subjects used three strategies of coping to
deal with their stress which were confrontive (41%), emotive (27%) and palliative (32%) respectively.
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